
Established in 2005 in Melbourne, we are local market experts with an established record of delivery 
in permanent, fixed term, temporary and contract recruitment services. We are known for our reliability, 
consistent performance, consultative approach, and access to the best talent available.

We are dedicated to servicing roles in the following areas:  

Rowben Consulting are proud 
to be recruitment specialists.

General Insurance

•	 �Executive General Managers 

•	 Underwriting Managers

•	 Senior Underwriters

•	 Underwriters

•	 Assistant Underwriters

•	 �Account/Business  
Development Managers

•	 Product Managers

•	 Business Analysts

•	 Claims Handlers

•	 Administrators

•	 Loss Adjusters

•	 Call Centre Staff

Broking

•	 Principals

•	 �Senior Account Managers

•	 Account Managers

•	 �Senior Account Executives

•	 Account Executives

•	 �Business Development 
Managers 

•	 Account Managers

•	 �Assistant Account Executives

•	 Broking Support

•	 Claims Examiners

•	 Administrators

Life Insurance

•	 �State Managers & General 
Managers 

•	 Senior Management

•	 Team Leaders/Managers

•	 �Business Development 
Managers

•	 Product Managers

•	 Actuaries

•	 Underwriters

•	 Claims Assessors

•	 �Administrators – Claims  
and Underwriting

Workers Compensation

•	 Operation Managers

•	 Team Managers

•	 Technical Managers

•	 �Dispute Resolution Managers

•	 Eligibility Officers

•	 �Business Development Managers

•	 �Injury Management Advisors

•	 Return to Work Advisors

•	 Rehabilitation Consultants

•	 Occupational Therapists

•	 Physiotherapists

•	 Senior Case Managers

•	 �Case Managers  
(MEO, LTM, MDM)

•	 Administrators

Superannuation 

•	 General Managers

•	 Operation Managers

•	 Team Leaders / Managers

•	 �BDM’s Corporate Super  
and Industry Funds 

•	 Relationship Managers

•	 Technical Consultants

•	 �Claims Assessors

•	 Business Analysts

•	 Fund Administrators

•	 Contact Centre Managers

•	 �Member & Advisor Services 
Consultants

•	 Contact Centre Staff

Contact Centre

•	 Call Centre Managers

•	 Team Leaders

•	 �Customer Service – Inbound

•	 �Customer Service – Outbound

•	 Sales – Outbound

•	 Sales – Inbound

•	 Retention Consultants

•	 Member Services

•	 Workforce Analyst

•	 Workforce Planners

Capability Summary |  Insurance & Superannuation Division

Our vision  
is to create genuine 

recruitment partnerships, 
be known as experts,  
and always find the  

best fit for you. 

Contact us (03) 8320 7500   | Follow us on            |   www.rowben.com.au


