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Division Position 0 - 3 Years 4 - 5 Years 5+ Years

General Insurance Assistant Underwriter 50,000 - 65,000 65,000 - 70,000 70,000+

Underwriter- Property, Casualty,  
Financial Lines, Commercial, A & H

60,000 - 80,000 80,000 - 120,000 90,000+

Assistant Account Executive 45,000 - 60,000 60,000 - 65,000 65,000+

Account Executive 50,000 - 60,000 55,000 - 80,000 80,000 - 100,000

Claims Consultant 50,000 - 60,000 60,000 - 80,000 80,000 - 100,000

Superannuation  
& Life Insurance

Underwriter 55,000 - 65,000 65,000 - 85,000 85,000+

Claims Administrator 45,000 - 55,000 55,000 - 65,000 65,000+

Case Manager 55,000 - 65,000 65,000 - 75,000 75,000+

Claims Assessor 75,000 - 80,000 85,000 - 95,000 95,000+

Technical Consultant 90,000 - 100,000 115,000 - 130,000 130,000+

Claims Analyst 90,000 - 100,000 100,000 - 120,000 120,000+

Team Manager 120,000 - 130,000 130,000 - 150,000 145,000+

Operations Manager 130,000 - 150,000 150,000 - 160,000 155,000+

In House Legal Counsel 100,000 - 130,000 120,000 - 150,000 150,000+

Workers  
Compensation

Case Manager Medical 50,000 - 55,000 55,000 - 60,000 65,000+

Case Manager LTM 55,000 - 65,000 65,000 - 75,000 70,000+

Case Manager RTW 65,000 - 70,000 70,000 - 75,000 70,000+

RTW Specialist 65,000 - 70,000 70,000 - 80,000 80,000+

Injury Management Advisor 70,000 - 80,000 80,000 - 90,000 90,000+

Technical Manager 75,000 - 85,000 85,000 - 95,000 95,000+

Dispute Resolution Officer 80,000 - 90,000 90,000 - 105,000 105,000+

Team Manager 90,000 - 105,000 100,000 - 115,000 115,000+

Contact Centre Call Centre Manager 80,000 - 90,000 90,000 - 100,000 100,000+

Team Leader/Manager 65,000 - 70,000 70,000 - 80,000 80,000+

Customer Service - Inbound 45,000 - 50,000 50,000 - 55,000 55,000+

Customer Service - Outbound 52,000 - 55,000 55,000 - 60,000 60,000+

Sales - Outbound 50,000 - 55,000 55,000 - 60,000 65,000+

Sales - Inbound 50,000 - 55,000 55,000 - 60,000 60,000+

Workforce Analyst 50,000 - 55,000 55,000 - 60,000 65,000+

Workforce Planner 50,000 - 55,000 60,000 - 70,000 70,000+
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*�Our salary surveys are based on our local knowledge and experience working on specific roles where we have experience. Remuneration 
levels can vary greatly depending on the organisation*


